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SECURITY PAPER MILL, NARMADAPURAM (M. P.) 461 005
(SMSTHIN : 9001 T SSTWAT : 14001 VAR SHIE)
(ISO 45001 :2018 Certified Unit)

461005
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YEARS OF
CELEBRATING
THE MAHATMA

IR FRnfr geor e a1 fErer frem fafics & sarg
A Unit of Security Printing & Minting Corporation of India Limited
RS Sofi— |, WifTes (WRT PR & o @)
Miniratna Category - | CPSE (Wholly owned by Government of India)

E-mail: gm.spm@spmcil.com

Website: http://spmhoshangabad.spmcil.com

Ph.: 07574-255259
Fax: 07574-255170

NATIONAL INVITATION FOR EXPRESSION OF INTEREST (EOI)

1. | Name of the Security Paper Mill,Narmadapuram Madhya Pradesh
organization 4610085.

2. | Type of the A Miniratna Category-I CPSE and Wholly owned by
organization Government of India

3. | EOI Reference No. EOI/Canteen/1020 Dated 15/10/2022

4. | EOITitle Expression of Interest (EOI) for hiring of an

experienced agency for running of canteen, at
SPM,Narmadapuram.

5. | Category Non Security

6. | Sub-category Services

1. | Date of Annoucement 15/10/2022

8. | Last date for 15/11/2022 before 11.00 hrs.
submission

9. | Technical Placed at Annexure I
Specifications and
Scope of Work

10. | Eligibility / Pre- Placed at Annexure II
qualification criteria:

11. | Procurement Process Placed at Annexure III

12. | Specimen Response Placed at Annexure IV

letter to EOI

Expression of Interest (EOI) for hiring of an experienced agency for
running of canteen, at Security Paper Mill,Narmadapuram (M.P.).

Regd. Office : SPMCIL, 16t Floor, Jawahar Vyapar Bhawan, Janpath, New Delhi - 110 001.

Page 1



mailto:gm.spm@spmcil.com
http://www.bnpdewas.spmcil.com/

EOI/Canteen/1020 Dated: 15/10/2022

Security Paper Mill, Narmadapuram is an industrial unit of Security Printing
& Minting Corporation of India limited (SPMCIL), wholly owned by Government of
India, Ministry of Finance, Department of Economic Affairs. SPM was established
in 1956 to manufactures world class high quality bank notes paper of different
denominations.

Interested vendors fulfilling the eligiblity criteria as given in Annexure II are
requested to submit Expression of Interest as per format given in Annexure IV to this
expressison of interest. The Expression of Interest must be submitted with the brief
profile of the firm, their past performance in silimar operation, financial background
etc. in support of the eligiblity criteria. The Expression of Interest must be sent to the
following address:

The Manager (Materials)

For and on the behalf of The Chief General Manager
Security Paper Mill, Narmadapuram (M.P.) 465001 India
Phone No. 07574-286776/286848/286842

Email: spm.purchase@spmcil.com

Last date and Time for receipt of Expression of Interest :On 15/11/2022
At 11:00 Hrs. (IST)

Date and Time of opening of Expresion of Interest : On 15/11/2022
At 15:00 Hrs. (IST)
Place of opening of Expression of Interest : Administration Block,
Security Paper Mill,

Narmadapuram (M.P.) 465001 India

Delay due to postal/courier etc, will not be entertained. Tender received after
the due date and time will be rejected.
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Details of Annexures:

1. Technical Specifications and Scope of Work — Annexure I
2. Eligibility/Pre-qualification Criteria — Annexure II
3. Procurement Process - Annexure III

4. Specimen Response letter to EOI - Annexure IV

For and behalf of Security Printing and Minting Corporation of India Limited

Vikas Kumar

Manager (Material),

Security Paper Mill, Narmadapuram (M.P.) 461005 India
Phone No. 07574-286776/286842

Note: The Company reserves the right to accept/reject any application at its sole
discretion and / or cancel the entire exercise. Mere fulfilling the minimum eligibility
criteria will not confer any right on the applicant to be called for
discussion/selection.

All Addendum/Corrigendum to this EOI shall be uploaded only on website i.e.
www.spmcil.com.
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EOI/Canteen/1020 Dated 15/10/2022

Background of the company

Security Printing and Minting Corporation of India Limited (SPMCIL) is a Mini-Ratna
Category-I CPSE and a wholly owned schedule ‘A’ Company of Government of India
and is under the administrative control of Department of Economic Affairs, Ministry
of Finance, Government of India. SPMCIL is engaged in the manufacture of
currency/security paper, minting of coins, printing of banknotes, non-judicial stamp
papers, postage stamps, travel documents, etc. having nine units including four
mints (India Government Mint-Kolkata; India Government Mint-Hyderabad; India
Government Mint-Mumbai and India Government Mint-Noida), two security presses
(India Security Press, Nashik and Security Printing Press-Hyderabad), two currency
presses (Currency Note Press, Nashik and Bank Note Press-Dewas) and one paper

mill (Security Paper Mill-Narmadapuram) across the country.

*kkkd
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Annexure -1

(I). EOI/Canteen/1020 Dated: 15/10/2022

A. Technical Specification & Scope of Work:

Expression of Interest (EOI) for hiring of an experienced agency for

running of canteen, at Security Paper Mill, Narmadapuram (M.P.).

o TET T & o0 saeas a«dt &g 9Ter it @ie Shar gl i Uil e & forg
AFLTF T T 98 T §CAT | FHIT H{aaT ATHRT sl qATdT GIATSd FL qT0eh AT
UF ATeqT TAaer Tt 9T qATd AT HE qrreh [Faeer § fOea T g1 heed & ow
AT 4, Tq, TISTeAT, TTHT TS Fedi= &7 TEL@TT ATS THHUH gTT ST FLaTdl
STTATT |

e All Raw Materials required for Cooking will be procured by Contractor. The
Contractor is required to do the following activities by deploying skilled
manpower of the trade in sufficient strength in any case the timings for serving tea
Snacks at given distribution point is not delayed. Fuel, Utensils, maintenance and
depreciation, electricity and Water required for the kitchen will be provided by
SPM.

o FHT F ATT IO (ATLAT, =TT, I(IL FT ASH) JATE FLAT T JITT ATHRAT FT
FHATILAT & HIAEAA 3T THT IT THUTUH FIT 29 2q Heiiea feraeor faget 9¢ foata
FAT| Faaeor favget it g=1 va forde &1 gag [AfEer v § /i9E 2 |

e Preparation of food (Breakfast, Tea, Lunch) inside the canteen and distribute at the
distribution points defined by SPMN to the employees at workplace and timings.
List of distribution points and shift timings will be available in the tender.

o I, ATLAT, IMUGL HT AN THUIUHUA T aF A< & e 3 & ST 8
TAT ALTFRAT T2 I [RATHT FTAT o FTATAT I8 FT [AAT AT AT TATE FHT T
ST |

e Tea, Snacks, Lunch are to be prepared as per the specifications decided by SPMN.
If required Special Lunch is also to be prepared and served in addition to routine
works.

o A, ATYr ZielT, AT FeeAT i T ATH-TRIS| Feld & Ta EATH URAT Ht <=h
RIS ST (e, FTSeT, =T & 3fIT FT9r THAT i HAHT s |

e Cleaning of Utensils, Distribution trolley, tea kettle etc. Daily cleaning and
washing of the Canteen Area i.e Kitchen, Counter, Change room, wash area, and
cleaning of Canteen and Surrounding.

o HTeaTT, g AT T TAUTSIT ST &I IATLAT/FRTAT |
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Loading Unloading works for the Vegetables, raw materials and LPG cylinders.
g OT 7 hie @A |

Maintaining record of raw materials.

ITH AT 9% T 300 T2 @I GTHUT 3T SEhT el &1 [ahie @7 |

Maintaining the record of items prepared and sale on daily basis.

FEIT TATE GIT SAFLTHAT SATHATL FT T T he i daeft F1 |

Other canteen related work assigned by canteen in charge as per the requirement.

Special terms and conditions.

SHAT THIIUH AHITIH TET H Fo HiGaT ATHHl Hl dATd Fileh held HaT0 TaT
T |

The Contractor will provide canteen services to SPM Narmadapuram in the
premises by deploying skilled manpower of the trade.

SHATT He A o SZL HISA (FATAT, FTT 3T (TG AT AIST) il T FATHT FT AT
FE & forFe 707 F 0" vahiuw g Rt srdega o sE=ariat # Fata
T |

The contractor will ensure the preparation of the food (Breakfast, Tea and Lunch)
inside the canteen and distribute at the distribution points defined by SPMN to the
employees at workplace during the factory timing.

ShaTT hedid | IS I F A Fethia avg o Feaifa et o qrear fFata
T o o7 aaie "t § giaar gfist i 0w qardr

The Contractor will depute sufficient manpower in advance to prepare food in
kitchen and distribute the snacks at given locations at the prescribed timing.

G ATHUT, SHATT 6 AT IT Feld TTLIH/HE [ TR T ITAH FHLard T 7Y =16
& AT AT 30T SITUAT |

The food items will be prepared by the contractor as per the specification and
Quantity given by the canteen manager as per the menu chart or as per the
direction of Canteen Manager / Canteen Committee.

SHEATT THATUH eI g ATHa ATl & T1T §Ih H T S gL HA Ivg (XqIe
FAT| TAATUH & ATHT ATART Al e (9 GATAT H ShaT [0 AN HT AT 7T

T I Fed i HATA/AHEATA F 1 H AA9TF TTAFRTE TS 2T |

The contractor will liaise with the designated officer of SPM and report every
week to the designated officers, who are authorized to make checks on activities of
the contractor. The contractor shall extend full cooperation and provide necessary
information on canteen services / problems to the designated officers of SPM from
time to time.

FEA GHAaT ATWF A THderT AT 3T S 1aTd g|T AT U, ST aTAT 40 99 § 7 39
%@ﬁ%wﬁw%ﬁﬁa%ﬂﬂﬁﬁadm FTTHET T ICATE 6 AT HAT T FHT

|
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e The canteen workers and supervisor should be young and energetic preferably
below 40 years of age with good physique & enthusiasm to serve the employee,
offices and to the contract employee working in the premises of SPM.

o  THNUY gRT Wara U u 7t fher=e sii fRfdT &t 99w wae & for sae e
g T off fherear, FRfdT, S sfe &1 foRet ot 9w & afa & am|ar °, S6ae
foaT FoReT a3 o geFa Fe S famT Rt oft hrae & "Er SR e g e
BIT| AEFAA TS T GAT T3 Shal g7 dgd a1 ol et off ware &t gri, Fi
T ATY F AT T, ShaTT IHT [UrET T @re, T g2 AT ATaUed el il Tq+4T AT
Y @9 U FaoT, ed e g 9% A0Td Sl 207 it Shate | aget ff S| =
e | THa, A, Afd w {E=T F 9§ TENUH F#5 [ sifaw ST Shew W
LRI T |

e The contractor shall be responsible for maintaining all the fixtures and fitting
provided by SPM. In case of any damage to any fixtures, fittings, equipment etc.,
the contractor shall be responsible to carry out the repairs without any delay and
avoid any interruption in service. Cost of repairs etc. shall be borne by the
contractor himself. In case of any loss, theft or damage, contractor shall replace
lost, broken or damaged items, of the same quality at his own cost and expense
failing which cost & expense shall be recovered from the contractor. The decision
of SPM about the extent of loss, theft, damage in this context shall be final and
binding on the contractor.

o ITQ ShaTT TANUH § FEF TATSH i GATE &7  TATH o (o0 I 7 o ATA LR
A ITHLIT AAAT FIALT AT ATAAF THAAT g, qAT a8 AIA &H UL TH g ATHd
STEreRTY o STl | &7 a1 ¢ |

e If the contractor considers it necessary to bring his own additional equipment or
facility for the smooth running of the canteen services at SPM, the same shall be
brought by the contractor at his own cost, with permission of officer designated.

o AT Al AT FHATILAT [ AT, BT * &A1, 29T ST Toh HEATT T qF FohaT ST,
T T U ITASH HIAT gNIT ST Ieh [olT ST o 2 dal, g1 o Tedqd ¥ 4l
TeAAT SAHATH gINIT| HIGQT FHAT g2 &l 5 § AT & greT &ui |

e The Contractor has to provide at his cost the Uniform, hand gloves, caps as
decided by SPMN to his employees and it will be mandatory for them to wear the
uniform, hand gloves and Cap throughout the duty times. The contract employees
will wash hands with soap every two hour.

o THUIUH el T UH IRE &1 g7 & SHaTT &l Grod HiLd & ATART GIerq T@dr g
S8 vadiua Sa=gar, e a1 A= A7 T S SR § g4t & O ST
ITAT & 3T ShaTE THHT ITAT e o [T qTeq T |

e SPMN reserves the right to call upon the contractor to remove any person whom
SPMN finds unsuitable for services on account of hygiene, health or conduct or
any other reason and the contractor will be obliged to comply with the same.

o THA THIIUH ITTHFRTRAT il TATIATT o (94T oA HTH o ([T qHT ITH FIA & oI
TRelT off TR gTEge/ates @Tee &1 STANT 951 HT |

e The contractor shall not tap any fire hydrant / water point for obtaining water for
his work without obtaining prior approval of the SPM authorities.
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o THHIUH il AFLTFHAT & AT ShalT &l LAY HAigd AR AaHTe 9T AT HEM
HATAT o 1T AEFTFH TG dATT FEAT T TH g SH Flg ATAh AN aF gl
T |

e The contractor has to deploy required manpower for canteen services on Govt.
holidays including Sundays, according to the requirements of SPMN for which no
extra cost will be paid.

o THhaTT ZINT 30 T FIALT ULATSSIL U 37T FHIHHI il STLaTL dal q&edT SATAT|

e Supervisor/Workers will not be changed by contractor so frequently until and
unless so warranted.

o TH & g ShaATY GIXT IUSH hl ATHTT ol gVl | TS ShaTe TH FHTT &l IUSF F HATeAH
T HLAT N TTAT SATAT g, AT 6T TRt qTTed o ST STqarel THTT HT &7 SITUAI a7
IH T gq <F AT ST GLEAT STHT AT FT STeq e (=T S |

e Sub-contracting of this contract by the contractor shall not be permitted. In case
the contractor is found having sub contracted this contract, the contract will be
terminated without any notice, the due payments at that time and security deposit
will be forfeited.

o FEW FATAT FY FARTOT THdTTHUS gy s afata/madius % qriea sfeery g
FT STUIT 3T FET T HATAT helel AT o Haert & Tqare (e &7 & #+, [oraT,
TS AT AT @I T&TAT 00 hiqal ATfe o =74+ FohaT SITosT |

e The canteen services will be monitored by the committee/ SPM designated officer
appointed by SPMN and the operation of the canteen shall be conducted as per the
instructions of the Canteen Committee particularly in selection of the menu,
quality and hygiene and prices of food items etc.

o IULIFA o ATATAHT HITET o HTA [QAH! o SAATAT, AT g AAHT 6 T H FHTH FiLd
T FATAT UF et oft S arfe Y sraean Fret o o 1 sawar & o aars
&1 sraeFear grtt, e forw #r2 sfafiss qEam 7@t fhar ST Shae ey i
HATAT & FA T T8, THAIUHUA FT 97 FHATAT 6 [@aor, 39, S+ fafr, earf
AT, FATEST T RIS ST FHATAT it =0T RO Iqerser FIUIT| FHATRAT T
Foey, ATALT FT g7 AU A< favrq § Rt ot srder &1 & foreq 981 g@T AR |
FHATRAL % G § SHaTT Rl ITLUH ATAT HT 4719 T@qT1 gl Iie et ot sae w =g
ITAT STTAT & 1% ShaT GIXT aATd (et ST S1<F T ATFT0T el & HTHH] & AqET qel
S AT ST il HaTAd SAT<E FT g2THT ST 3T AT F 48 He o Hq¥ ITH €9 9T UH
T 6w <k FLAT SR 0 g | 70T STterap<t &1 [l sifqq i SHha &
forg arearsTdT ST |

e In addition to the working days of factory, the services will be required to be done
on weekly off days, any meeting arranged ,and holidays also for working staff. For
which no extra payment will be given. The contractor will prior to the
commencement of the operation of contract, make available to SPMN the
particulars of all the employees with age, date of birth, permanent address, profile
of health and the conduct report of the employees. The employees should be of
good conduct and should not have done any illegal act, whatsoever previously.
Contractor should take care of the above things in respect of employees. If it is
found at any stage that the conduct of any person deployed by the contractor is
unsatisfactory the contractor shall have to remove the person concerned and
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engage a new one within 48 hours of such intimation. The decision of designated
officer in this regard shall be final and binding on the contractor.

o INIAT ATAGS
T & M TEar ATHaSl &l 2T HEAT g |
i) T B 6 I AT/ NUH/AS Fat § HET i FaT0 TG\ FHed w1 5 99 q7
IHH ATEF FT AAT AT AT |
Ve AT SATAT & ST e [7 %0l GIA-TTF HAT3N o6 GATAT 6 AT T AT H &l TH
B A ST TETAT SIq9d AT Tg! g |

. Qualifying Criteria
The following are the Qualifying Criteria which must be fulfilled by the indenting Firm:

i) The indenting firm should have experience of providing services of canteen in
Government/PSU/Private Company for 5 years or more.

Note: The desired experience must be of running canteen for food services,
experience for providing only manpower will not be counted.
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Shift wise lunch/ Shift Service Serving Time Approx. Quantity of Snacks,
Snack required Lunch , and Menu.
requirement
( Approx.) Sr.
No.
07:00-07:30 AM to | (1) Tea— 400 cups
09 AM to 09.30 AM | (2) Bhajiya/Mungoda—14 to 15 Kg
s ars (To be served at or
A’ Shift
06:00 AM to | Tea, Breakfast | DU Place) Poha 20-22 Kg
500 02:00 PM or
' Alubada, Kachouri 500 -600 nos.
11:30 AM to 01:30 | 1. Normal Thali — Dal, Chawal,
PM (Dining Hall at | Achar — 40 to 50 Thali per day
250 Lunch Canteen)
2. Full Thali — Sabji, Poori, Daal,
‘B’ Shift Chav_val, Achar, Papad — 80 to 100
02:00 PM to Thali per day
1'0_00 PM 02:30 to 04:00 PM
' & 05:00 PM to
500 Tea 06:30 PM (To be 350 to 400 Cups
served at Duty
Place)
05:00 PM to 06:30 (1) Bhajiya/Mungoda — 16 to
PM (To be served at 18 Kg
250 Duty Place) Or
Breakfast (2) Kachori/Alu bada — 600 to
‘C’ Shift nos.
185985/';’:\;0 10:30 PM to 40 10 60 cups,
: 12:00AM &
Tea 03:30AM to 05:00
250 AM

(To be served at
Duty Place)

In addition to above, daily consumption of packed snakes, like biscuits &

Namkeen etc.

100 to 150 packets of Rs. 5/-
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(I). General Requirements:

1. The firms will ensure that their interests, duly sealed and signed, complete in
all respects as per instructions contained in the Invitation to E.O.I. Documents,
are dropped in the tender box located at the address given above on or before
the closing date and time indicated above, failing which the interests will be
treated as late and rejected.

2. The firm should furnish the firm’s name, full postal address (Office), Phone
Number and Fax Number; Name of the authorized contact person and e-mail
address.

3. The firm should not have been blacklisted /debarred for dealing by
Government of India, any State Govt. or any PSU, in any manner and an
undertaking should be submitted along with the Bid, to this effect.

4. Participants are required to stamp and provide their authorized signature on
every page of the E.O.I. Documents and all the supporting documents

submitted as a token of acceptance to the mentioned terms and conditions.

5. Interested firms have to submit attested copies of various license certificates
like Trade License, GSTIN Registration Certificate, Service Tax Registration
Certificate, PAN Registration Certificate and other registration certificates as
required as per the prevalent Prices & Registrations of the Govt. of Madhya

Pradesh/ Govt. of India with their application.

6. Participating Firms has to submit Budgetary Quote with break-up along with
detailed Technical Specification/Scope of Work.

7. The vendor should have the basic facilities and expertise in similar
technology/field at global/national level.
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Annexure -II

Eliqgibility/Pre-qualification Criteria

1.

2.

Status: The applicant should be either proprietary firm/ Limited Liability
Partnership (LLP)/company/Partnership/ (legal entity) registered under
relevant regulation of the respective Country. The applicant should be in
business of manufacturing/supplying of such type of Items/ Services.

Experience:

a. The firm should have past experience in supply & of same / identical
Items to any Industries in the last 05 financial year ending on
31.03.2022 Relevant documentary proofs are to be submitted along the
offer.

b. The interested bidders should also submit along with Expression of
Interest a list of parties to whom they have supplied similar type of
Items/Services with details and customer satisfaction report from their
clients.

. The bidder should also confirm specifically that:

a. Applicant is competent and legally authorized to submit and/or to enable
into legally binding contract.

b. The firm should confirm their annual capacity for such Items/ Services.

c. Applicant will absolve the purchaser against any infringement of patent
rights and other contract provisions.

The bidder firm should have not been blacklisted/ debarred by
BNPMIPL/BRBNMPL/SPMCIL/Government of India for participation in tender
as on the last date of submission of EOI. An undertaking for the same should
be furnished.

The copy of audited balance sheet and Profit and loss account for last three
financial years ending 31.03.2022 are to be submitted along with the proposal.

All documents are to be submitted in English/Hindi language only. If the
documents are in other language English translation copy shall be furnished
along with the documents.

The Department of Industrial Policy and Promotion (DIPP) Public Procurement
order no. P-45021/2/2017-BE-II dated 15.06.2017 shall be applicable.
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Note:-

1. All experience, past performance and capacity/capability related data
should be certified by the authorized signatory of the bidder firm.

2. Al financial standing data should be certified by certified accountant’s along with
UDIN No. e.g., Chartered Accounts (CA) in India and Certified Public
Accountant/Chartered Accountants of other countries.

Bidder to furnish stipulated documents in support of fulfillment of essential qualifying
criteria. Non-submission of documents may lead to rejection of offer.
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Annexure-III

Procurement Process

Following are the details of the process of SPM, Narmadapuram.

1. At first the EOI for procurement of above items/services is published.

2. The firms participating in the EOI are called for details presentation and
discussion regarding their offer of service/goods.

3. Later on open Tender will be floated comprising of 2/3 parts namely POB,
Techno-Commercial Bid & Financial Bid which are to be submitted in
two/three separate double sealed envelopes on or before the due date of
submission of tender. The envelopes containing Bids shall be super
scribed as “Pre-Qualification Bid”, “Techno-Commercial Bid”, “Financial
Bid” as the case may be.

Date:
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Annexure-IV

EOI/Canteen/1020 Dated: 15/10/2022

WE HAVE GONE THROUGH THE ABOVE REFERRED EOI AND UNDERSTOOD

YOUR REQUIREMENTS WITH RESPECT TO Expression of Interest (EOI) for

hiring of an experienced agency for running of canteen, at Security Paper

Mill,Narmadapuram (M.P.).

We fulfill the eligibility criteria and undertake that;

1.

We have noted, understood and agreed to all the terms and condition of the
EOIL. In token of our acceptance, we have enclosed the EOI documents duly
signed by the authorized representative.

I / We and are Proprietary firm/ Limited Liability Partnership
(LLP)/Company/Partnership and I /We have enclosed the registration
certificate issued by the registration authorities as applicable in the country of
origin as documentary evidence. ( Please indicate as applicable)

I/ We have supplied/Provided similar Items/Services to nos. of
manufacturers/printing presses etc. globally or within India from
years to . I / we have enclosed the work offer/
customer satisfaction certificate/completion certificate issued Dby
as documentary evidence.

. We have the total experience of years in the related field as

on 31.03.2022.

The average annual turnover for last three financial years i.e.2021-22, 2020-

2021, 2019-2020, is INR . I/We have enclosed the annual
report/statement of accounts (preferably audited) and a statement of average
annual turnover of last 3 years duly authenticated by an authorized official of
the Company/firm.

We declare that have mnot been Dblack listed/debarred by
BNPMIPL/BRBNMPL/SPMCIL/Government of India for participation in tender.
We also enclose our brief profile and list of our major clients for your
consideration.

We will be interested to present out proposal and demonstrate our past
performance/details of the system being offered to you at a meeting at your
convenience.

We are enclosing copy of English translation of the documents which are not

in English/Hindi.
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For

(Name and designation of officer)

Enclosures:

Duly sealed and signed each and every page of EOI

Registration certificates

Work order or completion certificate

PAN Card copy and copy of GST registration certificate.

Brief profile and list of major clients.

Budgetary Quote with break-up of Taxes & Other Charges, if any.
Generic Specifications of the proposed system.

Delivery Period.

O NGk WD
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