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CIRCULAR '

Subject: Operation of new sub-link ‘On-line Lodging of Complaint’ in the
CVO’s Corner.

SPMCIL’s Vigilance Division is monitoring the vigilance activities of
SPMCIL. with the objective of enhancing transparency, efficiency and
accountability. In order to make the system more transparent, efficient and to
expedite the process, a new sub-link ‘On-line Lodging of Complaint’ in the
‘CVO's Corner’ has been incorporated in the integrated website of SPMCIL i.e.
www.spmcil.com.

2.0  All complaints received through website will be processed further after

_confirming the veracity of the complaint and ascertaining involvement of any
vigilance angle therein. The guidelines and steps to be followed for lodging
complaints are available on the said link.

30 The widest possible publicity should be given to this circular and all
concerned should be informed. This circular should also be uploaded on the

website of the unit and displayed on the sectional notice board. l"/ |/
/
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(Ajay Nath) ., 5, -
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All GMs/HoD’s
’ (Mints/Presses/Paper Mill),

SPMCIL.
CccC:
1. ESto CMD

2. Director (T)/ Director (F)/Director (HR)/CVO

3. GMs/DGMs(Corporate Office)

4. Manager (OL)-for Hindi translated copy please.
5. All Vigilance Officials (Corporate Office/Units).
6. Notice Board.
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