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Status of Complaints

HAT§/Month: #% 2024/ May, 2024
wTuRer fREE / fCgwer sa3w RAFIS Whistle
Ordinary Complaints Blower Complaints
Fulelld  f$™d/Complaint  Brought 12 02
forward
A6 & aRe uMa g Re@d/No of 08 fA/NIL
complaints received during the month
AT & gt fAaverd o€ Remd/No of 02 fAH/NIL
complaints disposed during the month*
A Ae™d/Complaints  Carried 18 02
Forward

* A & eher fgerd 1€ AFId/No of complaints disposed during the month
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fav 3afRa 1 78 Rerdvarafas awan Complaints Forwarded to

unit/ concerned section of Corporate Office for Necessary action/
action taken/Administrative Action

o 9t / BE AW Ry Anonymous/ Pseudonymous Complaints 00
. Tﬁ?‘fﬁ' frdrad/ Confirmed Complaints (Other) 01

*3rdfra fAe@d/Complaints Carried Forward
fraor F@IT/Number

« IR Sa/aEaTeRs RAE & A ff 71 Rerd/Complaints taken up 12
for PE/Factual Report

»  gfSeayor & 3rdefa s/ Complaints under Verification Stage 08
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