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Status of Complaints

ATE/Month: sigFe{ 2024/November, 2024

FuRoT e / Rgaer s R
Ordinary Complaints [Whistle Blower
Complaints
srufefld Rre@d/Complaint Brought 10 A%/ NIL
forward
A & gRe wread g8 Riswr/No of 05 AR /NIL
complaints received during the
month
7 & ek fagerd 71§ Rsma/No 05 071
of complaints disposed during the
month*
afea R&™@a/Complaints Carried 10 e /NIL
Forward

* e & gt forger$ a§ R$ad/No of complaints disposed during the month
frazor e
/Number
PR AEAET & WA HHET FYFAOT gHE B HARAF FRAE H 02
e e 1 1§ REmd/vaafas #@#e Complaints Forwarded to

unit/ concerned section of Corporate Office for Necessary action/
action taken/Administrative Action

A=Y / & A RAeE@d / Anonymous/ Pseudonymous Complaints 01

Tﬁ?‘?—c‘l‘ frerRrd/ Confirmed Complaints (Other) 01

*33faa e ™d/Complaints Carried Forward

faraor e
/Number

TRE Srg/avacas O & v off 1§ Red/Complaints taken up 06
for PE/Factual Report

gfSeaor & adid frad/ Complaints under Verification Stage 04
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