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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5702423
Dated/fzeiam : 06-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

16-01-2025 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

16-01-2025 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Janpath

Item Category/ig Bl

Custom Bid for Services - Acupressure and Sujok Therapy

Similar Category/@ar= ol

e Healthcare Human Resource Outsourcing Service

Contract Period/3dr 3/afd

1 Year(s)

Years of Past Experience Required for

same/similar service/5% /4 Aar3it & fow
&G Rera sgHa & af

1 Year (s)

Past Experience of Similar Services

required/zX X & Jar3it & User 3maasw
AT &

Yes

MSE Exemption for Years Of
Experience/3/Hd & auf & waATHS §</ and
Turnover/e3aX & foT TATHS H T W &

Yes

Startup Exemption for Years Of
Experience/3/Hd & auf & FIE3W P/ and

Turnover/ T3 & T TWIEIT A Fe WA &

Yes

Document required from seller/fghdar & &
AT SEAASA

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fs & Ra¥ R afshar f6am | No

Type of Bid/3 & y&R Single Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihd & |2 Days

3N At TAEROT ¥ AT FHT
Estimated Bid Value/3afad s iea 770000
Evaluation Method/fid ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/#cd &2iial arer fadir g&ddst | ves
SBIT IS &

Arbitration Clause No

Mediation Clause No

EMD Detail/3uadr faavor

Advisory Bank/Tsarssit & Indusind bank

EMD Amount/$Tadr I 15400

ePBG Detail/sdiish faavor

Advisory Bank/tsarssit §& Indusind bank

ePBG Percentage(%)/sdisl ufaera (%) 3.00

Duration of ePBG required (Months)/3ddisit &t
fEa el @#@).

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ai#t & erdf & ITHT STASN T & ST fAsT B Hafdd Heall & forw s & @y du gafia gedrdst wedd o B
THTHS IR &b HANT hadl a3t & forw AfAatar aur Jarsif & fow dar gerdr SuaAst @ ge & T &1 carRAr &t 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I eIl &, et & ey o gt arfew)

Beneficiary/arandf :

janpath, Department of Economic Affairs, Security Printing and Minting Corporation of India Limited (SPMCIL),

2/9



Ministry of Finance
(Spmcil)

MIl Compliance/TH3IS3S 3fcgUrele

MII Compliance/TH3TSIHTS el Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Additional Qualification/Data Required/31faR® Ieaar /3maas e

Scope of Work:1736138848.pdf

Payment Terms:1736138873.pdf

GEM Availability Report ( GAR):1736138881.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1736138834.pdf

Custom Bid For Services - Acupressure And Sujok Therapy ( 1)

Technical Specifications/da=lid RAfRAPAr

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using custom bid || Acupressure and Sujok

functionality Therapy
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/ R /Raféar fwrd

The quantity
Consignee of
S.No./®. || Reporting/Officer/ E{?f:g?g::: Additional
. AR/ R Address/aar Proi Requirement/3ifaR@®
&. roject JTaRTHar
3 based or
Lumpsum
based hiring.
110001,16th Floor, Jawahar
1 Naresh Kumar Vyapar Bhawan, Janpath, New || 1 N/A
Delhi

Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7244065/1736138848.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7244065/1736138873.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7244065/1736138881.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7244065/1736138834.pdf

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Security Printing and Minting Corporation of India Limited
payable at
New Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Security Printing and Minting Corporation of India Limited

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of

Security Printing and Minting Corporation of India Limited
payable at
New Delhi

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Security Printing and Minting Corporation of India Limited
Account No.

201000866753

IFSC Code

INDBO0O00005

Bank Name

Indusind Bank

Branch address

Dr. Gopal Das Bhawan 28 Barakhamba Road New Delhi 110001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
aRd ufasfa Agor g Fgr Aator Qe afdes

Scope of Work:

Providing Acupressure and Su-jok therapy services to all the employees of SPMCIL Corporate Office.
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Estimated cost:

The estimated cost for above scope of work is Rs 7,70,000/- (including all)

Period of Contract:

The period of contract will be for 1 (one) year and it can be further extended for a period of three months
(under option clause) subject to satisfactory performance of the Services.

Qualification and Eligibility Criteria:
The bidder firm should meet following eligibility criteria to qualify:

i Capability: The bidder must have proven capability to provide the relevant services, hence following condi
tions must be met:

The firm should have therapists (minimum two) on its permanent rolls who have completed recognized co
urse on alternative therapy services (Acupressure or Su-Jok) and should have minimum five years of work
experience in providing Alternative Therapy (Acupressure or Su-Jok) to reputed private organizations/
Government Offices/PSUs. The proof of the same need to be provided along with bid.

ii. Experience and past performance: The bidder should have experience of having successfully completed
similar kind of services i.e. Alternative Therapy Services (Acupressure or Su-Jok) for the value at least 40%
of the tender requirement, in any one of the last five years ending on 31.03.2024

Note: Experience and past performance criteria is exempted for MSEs and Start-ups registered for Tender
ed category of services.

Terms and Conditions:

i Dedicated qualified therapist must be available for 04 hrs. in the Premises of SPMCIL, Corporate Office, Ne
w Delhi.

ii. The Services shall be provided for five days in a week (i.e. Monday to Friday excluding office holidays)

iii. The firm should designate one Personnel for looking after and managing all the issues related to the service
S.

iv. The firm must maintain a logbook for services duly certified by the users.

V. In case absence of the therapist in providing the services, Rs 1000/- per day (as penalty) per occasion will
be deducted from monthly bills of firm.
Vi. All statutory obligations, including minimum wages act/ESIC/EPF/labour laws/regulations must be complied
by the contractor/service provider.
Vii. Corporate Office - SPMCIL reserves the right to cancel the contract at any time by giving one month notice.
Viii. No reimbursement of any incidental expenses including transport shall be made to the Firm in any case.

iX. Costs towards magnets, seeds tapes, acupressure tools, etc. to be used shall be inclusive in the quote for p
roviding the acupressure/Su-jok therapy services.

X. Premises of SPMCIL, Corporate office is a security sensitive area, hence security personnel are authorized t
o check the belongings including other security measures.

Xi. The Firm should provide particulars and identity card of the therapist engaged for entry purpose.

Payment Terms:

i. The payment will be made on monthly basis within 30 days of receipt of satisfactory report of services from
the user department and on production of all required documents by the service provider. The payment wi
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Il be done through NEFT/RTGS mode only. TDS will be deducted as per applicable rules.
ii. No advance payment will be made.
iii. The firm has to submit bank details along with invoice mentioning
Beneficiary Name:
Account No:
IFSC code:

Address & Branch details:

Other Terms & Conditions:

i. Option Clause:
Corporate Office - SPMCIL reserves the right to increase the contract period by 3 months at any ti
me, till final completion of the contract, by giving reasonable notice even though the job done initi
ally has been completed in full before the last date of delivery.

ii. Quantum of LD:
If the supplier fails to perform the services within the time frame(s) incorporated in the contract, S
PMCIL shall, without prejudice to other rights and remedies available to SPMCIL under the contract,
deduct from the contract price, as liquidated damages, a sum equivalent to the 0.5 % per-cent of t
he delivered price of the delayed services for each week of delay or part thereof until actual delive
ry or performance, subject to a maximum deduction of the 10% of the delayed services’ contract p
rice(s). In all such cases GST would also be applicable on LD.

iii. Anti-Bribery Management System (ABMS): By participating in this tender, the suppliers/Vendors/Contr
actors are deemed to have undertaken that they shall not give or take, any financial or non-financial bribe,
to or from anyone during the tender or during the execution of the contract thereafter and if they notice an
y such incident happening, they shall report it to Vigilance.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Security Printing and Minting Corporation of India Limited

payable at

New Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Security Printing and Minting Corporation of India Limited

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name
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Security Printing and Minting Corporation of India Limited

Account No.

201000866753

IFSC Code

INDBO0O00005

Bank Name

Indusind Bank

Branch address

Dr. Gopal Das Bhawan 28 Barakhamba Road New Delhi 110001

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/@ran=g f@3sr 31k erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a @z 3R i is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST T TTATT Al & WS 26 & TGH H AT & WY HH WA WS A aqTd U F X F Wg
W giadyg & TG F AT & AT {H AT AT A arel T & s o =X 38 [fae & s g & fow it oy gon
59 gt 95 & arer daH WREd & oH Gohgd @IS & /9T od AT W T $qH Igureld BT aen AR P
T "ol RFT S T SHMP HUAA o B W IHFIY Bl el AT DA 3N Flfed & HFAR AN H FAT s
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250106
https://bidplus.gem.gov.in/bidding/bid/bidsla/52476477724225
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